January 10, 2018

Dear Russian Customers,
Doosan is established in 1886 and made up of two fiorean wordas.

‘Doo’ means a unit of grain, while "San’ means a mounlain.

Together, they mean "little grains that can build a mighty mounlain’, suggesting that great things can be
achieved when even the liniesl forces join together in a unified effort. 1t means that Sklad.ru Service Cenler

is inalienable part of cur approach to worldwide acale service of Docsan Material Handling Equipment (MHE).
We have inspected Sklad.ru service facilities and confirm that it meels owr requirements to dealers. Trained
staff, necessary lesting and repair machinery make possible to use our MHE with no time limita. Technical
information and parts supply are effected on reqular basis and completely cover all needs in everyday activity
of owr colleagues in Sklad.ru. Warranty service is under close attention and done without delay.

In short our colleagues in Sklad.ru can service and repair cur MHE on the highest

level controlled from owr side.

Beat Wishes,

10 snbaps 2018 .
Y6aorcaemute poccuilckue nokynamet,

bupma Dycan ocrobana 6 1886 20qy, u ee Hazbanue cocmouwm uy gbyx Kopeiickux caob.
«dy> onawaem ocqgHo YepHILULEKC, a <(Can> oHavaem 2opy.

Bumecme onu cHavAIOM, WNO < MANACHbKUE JePHIULLEL mo2ym oopadobame oowbwyio 20py >, npegnonazas,
WMo 00WbULOE MOMHCEM ObUTb JOCMUZHYMO, K02ga Heoobue ycuaus caubaromes 6mecme Goeguro.

Imo nauum, ume Cepbuc uenmp pupmot Ckaag.py sbasemest HEOMbdEMALMOIL HACMbIO HAWLE20 NOGXOGQA

K cepbucy ooopygobanus gas oopadomiu 2pyz06 pupmir Dycan 6 mupobom macuumaoe. Mot
npouncnesmupobaau ooopygobanue u 6oy modxcrnocmu Cknag.py, u nogmbepocgaem, wmo oHit
coombemcmbyrom nawum mpeoocbanuam k gunepam. OoyueHHbUL nepcoHan, HEOOXOGUMOE UCIUUMAMELbHOE
ooopygobanue u pemormuuul cmanodHuul napk noboasuom sxcnayamupobams Haute coopygobanue no
oopadoimuie 2pyro6 oey cepanuueHust no gaumeabHocmit. Texnuueckas ungopmayus u anuacmu
nocmynaiom Ha peyaspHoil ocHobe u noocmoio noxpotbarom nompeonocmu 6 excegrebuoil paoome Hawux
Koane2 6 Ckaag.py. Tapanmuitnsul pemorm HaXogumcest nNog HaUWM HaosuogeHuem w npobogumes oey
QAGEPHCKLL.

e Kopomko, mo hauw kKoaaezu 6 Ckaag.py mo2ym cocayxcubams u pemormupobams Haute
coopygobanue no oopadomke 2pyr06 Ha camom Buicorom ypobie npu Konmpoe ¢ Haulell CmopoHut.
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